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One-time Kentucky Online Gateway Registration 

To obtain access, you first must complete a one-time registration as a KOG user. Each user must have a unique e-mail 
address to complete the verification process. 

Set Up an Account 

Using a Web browser, such as Internet Explorer, go to  
https://KOG.chfs.ky.gov/home  

 

Select Citizen or Business Partner and click the Create Account button. 

 

 

 

Complete the fields on the User Profile Form. You must complete the required fields that are marked with an asterisk 
(*). You will receive an error message if you do not complete all required fields. 

Please keep in mind that the Username you choose is the name that will be shown in the CHFS Public SharePoint Sites 
history whenever you create, edit or submit a record. 

Guidelines for choosing a user name: 

Complete the fields on the User Profile Form. You must complete the fields marked with an asterisk (*). You will receive 
an error message if you do not complete all required fields. 

Please keep in mind that the user name you choose is the name that will be shown in the CHFS Public SharePoint Sites 
history whenever you create, edit or submit a record. 

Guidelines for choosing a user name: 

When you create your KOG user account, be sure to use your real name as your account user name (first.last or 
first+middle initial.last). 

Please do not use nicknames, fictional characters or other non-compliant user names.  

Examples: 

Correct                      Incorrect 

Jane.Doe                 JaneD, JGDoe, Jane2010, JGD 

JaneG.Doe              Batgirl, Granny.D, TeamEdward 
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Select two security questions from the drop down box, and enter the answer to each question. It is very important to 
complete the security questions – and to remember how you answered them. The answers to these security questions 
will be used to verify your identity in the event that you lose/forget your password or your account expires. 

 

 

 

Click the Sign Up button. 

 

The confirmation screen shown below will be displayed. 

 

 

An automated e-mail will be immediately sent to the e-mail address you provided on the User Profile form. When you 
receive and open the e-mail, click the link included in the e-mail. You must click on the link shown in the e-mail within 
four hours to complete the verification process or your account request will be deleted. If this happens, you will have to 
begin the registration/verification process again. 

 

 

When you click on the link in the automated e-mail, the screen shown below will be displayed. Enter the answers to your 
two security questions, exactly as the answers were entered on the User Profile Form, and then click the Verify  
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Account button. This is the only time the link in the automated e-mail will work. From this point forward you must use 
the following URL to access KOG:  https://KOG.chfs.ky.gov/home/default.aspx 

 

 

 

 

 

If you provided your mobile phone number at the account creation screen, you will be prompted to register the mobile 

number.  If you would prefer to skip mobile registration at this time, please click the “Skip and Continue” link and you 

will get the message ‘Your account has been successfully created’.  Click on the “Continue to Logon” link, where you will 

be returned to the Kentucky Online Gateway home page and you will log in as a citizen with the account information you 

created.  If you want to register you mobile phone number click the [Send Passcode] button next to the number you 

provided in the pre-populate in the “Enter Mobile Phone” field.  

https://keups.chfs.ky.gov/home/default.aspx


Page 4 

   

 

You will receive a text message on your mobile device containing an 8-digit code. Enter the code received in the “Enter 

Passcode” field and click the [Validate & Verify] button. 

 

 

You will now receive a message notifying you that your mobile device has been successfully validated and your account 

has been created. Please click the “Continue to Logon” link where you will be returned to the Kentucky Online Gateway 

home page. 
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Select Citizen or Business Partner and click the Sign In button. 

 

Enter your account information and click Log In. 

 

Congratulations. You have now completed the one-time KOG registration.   

 


